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WHAT WE CAN 

LEARN ABOUT OUR 

STUDENTS FROM 

OUR STAFF? 
 

Faculty members often get to 

know students well, but al-

most always the interaction is 

rooted in a course the student 

took or is taking.  There are 

many people on campus who 

deal regularly with students 

outside of the classroom    

context, however, and this 

Conversation is meant to 

make connections between 

these different perspectives to 

see how it might help us to 

better understand MUM stu-

dents.  Debbie Boston 

(Computer Center), Daphne 

Eldridge (Bookstore), Tonia 

Hyllengren (Student Ser-

vices), and Brenda Wilson 

(Records and Registration) 

have agreed to help us get the 

discussion started.  Please 

join us for a chance to gain 

and share insights on our stu-

dents.   

This conversation will be 

Tuesday, December 4 from 

12:00-1:00 in Room 137 

Johnston Hall (Community 

Center).   

Lunch is provided for the first 

20 participants! 

Crucial Conversations:  Tools for 

Talking When Stakes Are High.  
Kerry Patterson et al.  McGraw-Hill, 

c2002. 

Reviewed by Beth Tumbleson,  

Assistant Director, Gardner-Harvey 

Library 

 

Dr. Gerald Nilsson-Weiskott, Inter-

personal Communications trainer 

for Miami University urged partici-

pants to read Crucial Conversa-

tions.  I did and hope you will add 

it to your reading list.   Why?  Sim-

ply because academics trade in 

ideas and exchange words with 

colleagues and students daily.  

Campus conversations and confer-

ence conversations have the poten-

tial for becoming volatile.  When 

passionate people dialogue over 

strongly held positions where much 

is at stake:  a grade which translates 

into course credit or not, career 

advancement, or departmental di-

rections, then the exchange is po-

tentially explosive.  At these times, 

calling in a communications coach 

is very appealing; in lieu of that 

option, read Crucial Conversa-

tions.  Indeed, excellent written and 

verbal communication skills are 

routinely required in job postings.  

If one can communicate coherently 

and calmly ñwhere (1) stakes are 

high, (2) opinions vary, and (3) 

emotions run strongò (Patterson, 3), 

then treacherous waters can be 

navigated in confidence with posi-

tive outcomes. 

Patterson advises readers to envision 

what theyôd like to see happen, fo-

cus on the facts, and create condi-

tions of mutual respect and purpose 

so that both parties may share their 

thoughts and feelings honestly and 

safely and solve the matter in a man-

ner that satisfies each one.  Many 

real world anecdotes are included to 

help flesh out in practical terms how 

to work through difficult issues 

through conversations that count. 

 

 

 

 

CTL OPEN HOUSE AND SPECIAL 

(i.e. good food and great ideas!) 

 

Feeling stressed?  In need of refreshment and nourishment for 

your teaching soul?  Just need a place to get away during the 

hectic time of finals week?  Working on your syllabi for 2nd 

semester? 

 

Come join us in the CTL (Room 11 Johnston) on Monday, 

December 10!  The open house is from 10:00-3:00 with a CTL 

special on ñGetting to know youé getting to know all about 

your students: the importance of knowing your stu-

dentsòscheduled from noon-1:00.  This session led by Angela 

Yesh (PHL) will focus on creating first-day-of-class commu-

nity building exercises.   

 

We hope you will join us as your schedule permits! 
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Lilly Conference Connections 
By Eric Luczaj  

Assistant Professor, Computer and Information Technology 

 

When attending a conference my goal is to collect ideas and 

experiences that I can use to improve my teaching and scholar-

ship.  Attending the Lilly Conference was productive time well 

spent, facilitating connections to both people and new ideas. 

 

The crowded hallways of the conference center attest to the 

conferenceôs success at attracting attendees.  I found it energiz-

ing to interact with colleagues who have a like interest in teach-

ing and learning scholarship.  It also gave me the chance to 

reconnect with others. 

 

My major at Kentucky Wesleyan College was pre-law, political 

science.  Or at least it was until I took my first computer sci-

ence course.  Dr. Purdom, the professor of the course, is a 

physicist who made his own home computer from a kit with a 

membrane keyboard and 64k of memory and the course he 

taught gave me the first taste of creating virtually.  Dr. Purdom 

is active in his regional Lilly Conference and was attending 

ours.  Opportunities to remember and reflect are a strength of 

this conference. 

 

I was also able to spend time with colleagues from Mount St. 

Joseph.  Beyond catching up with each other we were able to 

share classroom activities (things that worked, things that did 

not, and ideas for improvement), faculty successes and con-

cerns, and opportunities for scholarship. 

Lastly, I was able to interact with my colleagues from Miami 

away from the confines of course preparation pressures and 

could concentrate on discussing our craft.  All of these con-

nections with other like-minded people help motivate crea-

tive thinking and create new ideas. 

 

To conclude, I thought I would share three ideas of the many I 

took away from the conference that I will use in the fu-

ture.  First, www.wiziq.com is a web-based class session col-

laboration and recording tool that could be used in a variety of 

settings. I plan on digging into its available features in the near 

future.  Second, one presenter discussed a technique that as part 

of the review process, an instructor asks each student to create 

ten potential test questions with a written answer.  These ques-

tions with their answers can be used to help evaluate student 

understanding as well spurring ideas for questions on exams 

and quizzes.  Third, from one presentation at the conference I 

came away with the question: As an instructor, from all that 

you hoped your students would learn, what would they have to 

learn and use six months after they left your class to make you 

happy?   

 

I have used this question already as I make decisions about 

classroom activities and focus, but I will turn it around slightly 

and connect it to the Lilly Conference.  As a conference atten-

dee, from all the time you have spent and presentations you 

have watched, what would you have to receive and use over the 

next six months after the conference to make it worthwhile?  

For me, I will take away potential class activities, reflections 

from my past, ideas for scholarship, and connections to others.   

 

Time well spent. 

Self-nominations for a two-year term 

(2008-2010) on the Leadership Collabora-

tive of the MUM Center for Teaching and 

Learning will be accepted through Friday, 

January 18. 

In addition to its continuing program 

of workshops and grant opportunities, 

support for the annual teaching award, 

CAC and SoTL faculty learning commu-

nities, and SGID program, maintenance of 

a Web site and publication of a monthly 

newsletter, next year the CTL will be un-

dertaking two major projects that mean 

committed and creative LC members will 

be more important than ever to its success: 

The annual conference of the Asso-

ciation of University Regional Campuses 

of Ohio (AURCO) will be hosted by the 

CTL and the Middletown campus in April 

2009. 

The CTL is co-sponsoring with CELT 

in Oxford a new Journal on Centers for 

Teaching and Learning, with publication 

of the first annual issue targeted for the 

2008-2009 academic year. 

The LC is composed of 5-8 mem-

bers, and any faculty or unclassified 

staff member with teaching responsi-

bilities may self-nominate to serve for a 

term on the LC.  

Two co-coordinators help manage 

CTL operations. To provide more conti-

nuity with the multi-year projects it is 

undertaking, the LC has revised its 

structure so that one  co-coordinator 

will serve on an ongoing basis with a 

quarter-time staff appointment, and the 

current LC has selected Ellenmarie 

Wahlrab for this position. The other co-

coordinator is elected for a one-year 

term from among the members of the 

LC, and any LC member is eligible to 

serve in that capacity. 

LC members are chosen by a selec-

tion committee convened by the Associ-

ate Dean for Academics Affairs.  

Faculty or unclassified staff members 

with teaching responsibilities interested in 

serving on the LC must submit a statement 

of interest and complete a short form. 

For details on LC nominations, see the 

CTL Web site: 

h t tp : / /www.mid .muohio .edu/c t l /

members.cfm 

 

For more information about CTL pro-

grams or operations, see the CTL Web site 

or talk to any of the current LC members: 

Tammy Allen, Lizz Howard, Chris 

Metcalf, Rob Schorman, Alana Van Gundy

-Yoder, Ellenmarie Wahlrab.  

MEET KATE, OUR NEW STUDENT ASSISTANT! 

 

My name is Kate Duskey, and I am the new Student Assistant of the CTL.  I am in 

the middle of my second year at Miami University Middletown.  My major is Health 

Education, while keeping in mind Elementary Education.  I have really enjoyed being 

a part of the CTL and am eager to learn more about all of the different techniques of 

teaching so that I can use them towards my own future in education. 

CTL SEEKS NEW LC MEMBERS 

https://muconnect.muohio.edu/owa/redir.aspx?URL=http%3a%2f%2fwww.wiziq.com

